Cara Reed serves in Human Resources at the Cherokee Indian Hospital Authority and is
recognized by colleagues as a shining example of professionalism, compassion, and dedication to
both employees and the Cherokee community. Through her positive attitude, attentive
leadership, and genuine care for others, Cara has become a trusted and respected presence
throughout the organization.

Known for leading by example, Cara consistently demonstrates integrity in every interaction.
Colleagues describe her as someone who always puts others first and approaches every situation
with kindness, professionalism, and respect. Whether assisting employees, supporting patients,
or collaborating with coworkers, she creates an environment where people feel heard, valued,
and supported. Her commitment to the wellbeing of both staff and the organization is evident in
the way she carries herself each day, always maintaining a welcoming demeanor and a sincere
desire to help others succeed.

Cara’s professionalism and attentive nature make her especially responsive to the needs of
employees across the organization. She remains focused on the individual in front of her,
listening carefully and responding thoughtfully in ways that demonstrate genuine understanding
and respect. Staff members consistently recognize her ability to make others feel important and
supported, no matter how busy the day may be. Her approachable personality and willingness to
help have made her a dependable resource for employees throughout CIHA and Tsali Care
Center alike.

Throughout her time in Human Resources, Cara has played an important role in strengthening
employee engagement and morale. She has helped take ideas aimed at improving the workplace
and worked collaboratively to move those ideas forward, connecting staff with the right people
and helping transform conversations into actionable initiatives. Her involvement in New Hire
Orientation has also made a lasting impression on many employees, as she warmly introduces
new staff members to the culture, mission, and values of Cherokee Indian Hospital Authority.
Colleagues often note that her passion for the organization and the Cherokee community is
immediately evident through the way she speaks about CIHA, Tsali Care Center, and the people
they serve.

Cara’s commitment to teamwork and organizational success is reflected in the respect she has
earned from coworkers across departments. She actively collaborates with leadership and staff to
support initiatives that improve the workplace environment and strengthen employee
experiences. Her efforts to work alongside others to make CIHA and Tsali Care Center more
positive and enjoyable places to work demonstrate her investment in both organizational culture
and employee wellbeing.

In addition to her collaborative spirit, Cara consistently demonstrates initiative, creativity, and
resourcefulness. When presented with new ideas or opportunities for improvement, she embraces
them enthusiastically and works diligently to help bring them to life. Rather than simply
discussing ideas, she takes action by helping develop plans, connecting people with resources,
and advocating for meaningful improvements that benefit employees and the organization as a
whole. Her ability to listen, encourage others, and help move projects forward has made her an
important contributor within Human Resources.



Through her compassion, professionalism, and unwavering dedication to the people of Cherokee
Indian Hospital Authority, Cara Reed exemplifies the values of leadership, teamwork, and
service. Her positive influence on employees, patients, and the broader Cherokee community
makes her exceptionally deserving of recognition as Employee of the Year.



